[IpaBuna oka3aHus yCiyr

B xontekcte mannbix mpaBui, Mcmomnutenem spnsercs omeparop cBsizu OO0 «O6mactHble
Cetny, a 3aka3uuK — (U3NIECKOE WM FOPUIAUIECKOE JTUIIO.

1) IMopsinok 3aKiIr0YeHHs! 10TOBOpa

1.1. Odopmnenue 3aka3a Ha MpenoCTaBiIeHHE YCIyr 3aKa3yMK OCYLIECTBISETCS ITyTeM
odopmienus 3asBiaeHus Ha caiite Mcnonnurens https://oblseti.ru, oOpamienus no reaedony +7
(383)209-62-01

1.2. Ilpu oOpamenun 3aka3uuka, MpeacTaBuTeneM VICOTHUTENs BBIMOMHIETCS MPOBEpKa
TEXHUYECKOH BO3MOXHOCTH TMOAKIIOYEHUS YCIYyr H CcOCTossHUA ero JlumeBoro cueta
(KpeauTHBI KOHTPOJb) HA HaJM4YMe 33J0JKEHHOCTH Mo ApyruMm Yciyram Vcnomuutens (mpu
HaJIU4UH JI0rOBOPA).

1.3. WcnonHuTens BOpaBe OTKa3aTh 3aKa3uWKy B 3aKiIl4eHUH JloroBopa npu OTCYTCTBUU
TEXHUUYECKOM BO3MOXHOCTHU OKAa3aHHUs 3aKa3blBa€MbIX YCIyr JaHHOMY 3aKa3yuKy II0
YKa3aHHOMY UM aJIpecy.

1.4. Ilpu odopminenun 3akaza 3aka3uuk cooOmaer McrnomHuTento BUAbl Y CIyr, Tapudbl U/ uin
Tapu(HBIE IJIaHbI, apec MPEeIOCTAaBICHUs Y CIIyT, KOHTAKTHBIM Teae(OH U MaclopTHbIC JaHHbIE
3aka3umMka, BKJIIoYas aJgpec perucrpaiuu (ykasanuslii B nacnopre). [Ipu 3akmouenun Jlorosopa
3aKa3yuK MPEICTABIAET JJISl 03HAKOMJICHHS] OpUTMHAJIbI U MEepeAaeT KOMMM macropTa U MHBIX
JOKYMEHTOB, TpeOyeMbIXx it odopmieHuss JloroBopa B COOTBETCTBHHM C JIEHCTBYIOIIUM
3aKkoHOJarenbcTBOM. llpum odopmieHun 3asBieHus 1O TeaepOHYy MIM C HUCIOJIb30BaHUEM
IpeBapUTEIbHOW  perucrpauuu Ha  caiite  VcnonHurens — yka3aHHblEe  JOKYMEHTBI
IpPEJOCTABIIAIOTCA  IpeAcTaBUTeNto VcrmonHuTens BO BpeMs MpoBeAeHUs paboT 1o
HOJKIFOUYEHUI0 A00OHEHTCKOro 000py10BaHUS

2) [Mopsaok moAKITIOYEHUS

2.1. Ucnionautens B Teuenue 30 (TpuauaTh) KaJleHJApHbBIX JHEH ¢ MOMeHTa opopmiieHus 3aKasza
no Tenedony, Ha caiite McmomauTens https://oblseti.ru mpoW3BOAUT MOAKIIOYECHHE 3aKa3uuKa K

Yenyram, TpH  YCIOBHU TIPEIOCTaBICHUS OCCHPEMATCTBEHHOIO JOCTylla B IOMEIICHUE
3aka3yuka.

2.2. PaboThl Mo 00CCICUECHHIO MNOAKIOYCHUA K chyraM CUHUTAIOTCA HaIJICKaIlluM O6p2[30M
BBIIIOJIHEHHBIMM VICIIOJIHUTENEM TI0CIIE IOANUCaHUS 3aka34ukoM AKTa BEIITOJHEHHBIX pa60T.

3) TexHu4eckas MmoaaepKKa

3.1. TlpueM 3asiBOK OCYIIIECTBIISIETCS €XKEIHEBHO, 0€3 BBIXOAHBIX (MOXET OBITH HCIOJb30BaH
aBTOMAaTUYECKUN pexuM padbotel) no tenedony +7(383) 209-62-01, B iuyHOM KaOuHETE Ha
caite lk.oblseti.ru wim mo aapecy anekTpoHHON mouTkl info-oblseti@yandex.ru. ¢ 09-00 mo
19-00.

3.2. VcnonHuTens HAYMHAET BHIMIOJTHEHHE PaboT 1o ycTpaHeHuto HeucnpapHocten ¢ 09-00 mo
19-00 mo paGounm THSAM.


https://oblseti.ru

3.3. YcranoBneHue (hakta HEUCHPABHOCTH MPOUCXOTUT B MOMEHT moiyueHus: McmonHurenem
3asBKU OT 3aKa3uuKa Ha YCTPaHEHHE HEUCHPABHOCTH MO TenedoHy, U3 JIMYHOTO KabMHeTa WiIH
aZpecy JIEKTPOHHOM MOYTBHI.

4) Cpoku ycTpaHEHHsT HEUCIPABHOCTEH, MPEMATCTBYIOIIME MOJIb30BAHUIO yCIyraMH CBS3U (3a
UCKJIIOUEHHEM CIy4aeB OTCYTCTBUS JocTyna McnogHuTenss K MecTy HEHMCIIPaBHOCTH,
BO3HUKILIEH HE [10 €r0 BUHE)

4.1. 14(ueTplpHaaaTh) paboynx IHEH C MOMEHTA PETUCTPAIIMHU 3asiBKU MPU HATHYUU JOCTYIA K
MECTY HEUCIPaBHOCTH

4.2. 30(Tpuanarp) pabouynx JHEH C MOMEHTa PETUCTpallid 3asBKU B CIy4yae BO3HHUKHOBEHUS
KPYIHON aBapuu(BBIXOA M3 CTPOS BOJOKOHHO-ONTHYECKOM JIMHWUW CBSA3H, Y3JIOB arperaiuu,
MarucTpalibHbIX y3JI0B)

5) llpunynurenbHOE TPUOCTAHOBIIEHUE TocTyna B MIHTepHeT

5.1. B cinyuae ecnu Ha JIunieBoM cuere 3aka3urMka HEJOCTATOYHO CPEACTB JUISl CIIUCAHUS CyMMBbI
aOOHEHTCKOI IJIaThl 332 OCHOBHBIC U JONOJHUTEIbHBIC YCIYTH MO BHIOpaHHOMY Tapudy W/WiIu
TapupHOMY IUIaHy, noctyn B MHTepHeT MoxeT ObITh 3a0mokupoBaH. Ilpu 3ToM y 3akazumka
coxpansiercs noctyn K JlnyHomy kabuHery u Ha caiT Hcnomuurens https:/oblseti.ru/.
VYBenomiieHue o OJ10KHpOBKE pa3meniaercs B JIuunom kaOuHete 3aka3uuka.

5.2. BIOKMpOBKa HAcTyIaeT Iocjie TOro, Kak OamaHc JIMmeBoro cuera MpHHSUI HYJIEBOE HIIH
oTpuLaTesbHOe 3HaueHue. Tpaduk, morpebieHHBbIH 3aka3yMKOM O MOMEHTa HACTYIUJICHHUS
ABTOMATHUYECKOW OJIOKUPOBKH, TapU(PUIIUPYETCS COTIIACHO YCIOBHAM BBIOPAHHOTO 3aKa3dHMKOM
Tapru(HOTO TITaHA.

5.3. JInsg momydyeHust foctyna K ceTd VHTepHET B TeKyIleM pacdeTHOM Mepuoje 3akazuuk
JIOJDKEH TIONOJHWTH Oananc JIumeBoro cyera Ha CymMMy, JOCTaTOYHYIO Ui TIOTAIICHHS
oOpa3oBaBIIeiics 3aJ0JDKEHHOCTH, HO He 0ojiee CTOMMOCTH BBIXOJA U3 NPUHYIUTEIbHOU
OJIOKHPOBKH.

6) IlpunynurenbHas OJOKMPOBKa J0OCTyMa K cetu Mcnonnurenem

6.1. cnonHurens UMeET IIpaBo 336HOKI/IpOBaTI> WM OIrpaHUYUTB HOCTYII 3aka3urka K CETH
WUcnonuurens B CICAYIOIUX ClIydasaXx:

* ecu McnonmHuTenem 3adUKCUpPOBaHa HECAHKIIMOHUPOBAHHAS MAacCOBasl PacChlIKa IMOYTOBBIX
coobmienui ¢ IP-anpeca 3akazuuka;

* CClIn C IP—aL[peca 3aka3umnka BaQ)HKCI/IpOBaHa pacChlIKa 3apa’XCHHBIX BUPYCOM ITOYTOBBIX
COO6H.I€HI/II71 U IPpYTuX BUJ0OB BUPYCHBIX aTaK;

* eCJIM MPOTOKOJIBI HCIOJIb3yeMble 3aKa3uMKOM HAHOCST Bpea (PYyHKIMOHUPOBAHUIO CETH WU
ornuyaoTcss OoT mnportokosoB TCP wmum UDP u wucnons3yrorcs 0e3 corjacoBaHus C
Hcnonnurenem;

* ecnu VcnonmHuTenb Moao3peBacT 3aka3zyvKa B HEIEIEBOM HCIIOJIB30BAHUU MMOAKIIOUEHUS,
nepernpoaxe Tpapuka;



* eciu 00beM MoTpebsaeHus (BXOIAIIEro MM UcXoasduiero Tpaguka) 3aka3uuKoM IPEBBIIIAET
CPEIHECTaTHCTUYECKOE 3HAUCHHE MYJIbTUILICKCUPOBAHHS 10 JaHHOH yciyre Oosee 4eM B 2 pasa,
Wcnonaurens ocraBiseT 3a co0oil mpaBo (IO pe3ysbTaTaM aHATW3a CTaTUCTUYECKHX JTAHHBIX
notpebiieHus Tpaduka) U3MEHUTh TEXHUYECKHE XapaKTEPUCTHKU Tapu(HOTO TIIaHa, YCTAHOBUB
JI0 KOHIIa MecsIa CKOpocTh noctyna B MaTepHET paBHyto 256 Kbut/c, yBemomus 3akazuuka 1mo
cpeactBaM SMS cooOrieHust Ha MOOMIIBHBIN TenedoH 3a 12 yacoB 10 U3MEHEHUS! TEXHUUECKUX
XapaKTEePUCTHK TapU(PHOTO IUIaHa;

* IIpU JIPYTUX HApYyIIEHUSIX TpeOOBaHMU NIEHCTBYIOMIETO 3aKOHOAATEIBCTBA MPUMEHUTEIHHO K
TEJIEMAaTUYECKUM yCIIyraM CBS3U U YCIyTraM CBS3H I10 IIepeiade JaHHBIX.

6.2. Pemenue o BO300OHOBJIEHUH JIOCTyNa 3aKa3uuKa K yciayram npuHumaercs Mcnonanurenem B
KaXKI0OM ClIy4ac MHAUBHUAYAJIbHO.

6.3. Ecim mepwos OJOKHPOBKH JFOOOTO BHIA MPEBBICHI IIIECTh MeECsIeB, VIcmonHUTEnh
perucTpupyeT OTkKa3 3aka3uMkKa OT YCIyr, W jAciicTBue JloroBopa mpekpaimaercs. 3aKa3uuk,
JKEJIAIOIIMN BHOBb MOAKIIOUUTHCS JTOJHKEH 3aKII0OUYUTh HOBBIN JloroBop.



